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INTRODUCTION
We are excited to introduce MC v8.9 as the latest evolution of Maintenance 
Connection to our On Premise customers. You can download and install MC 
v8.9 by navigating to the My Products page in Accruent Access and clicking the 
Downloads button. 

HERE’S WHAT’S CHANGED IN MC V8.9:
 • PM generation performance boost

 • More customer control over audit history

 •
before completing a work order task

 •
Should you encounter any performance issues after the upgrade, please clear 
your browser cache prior to contacting MC Support (mcsupport@accruent.com). 
Instructions for clearing your browser cache in Chrome and Internet Explorer can 
be found in our Performance Troubleshooting Guide – Browser Issues article.

Note: Please be aware that Microsoft has announced the end of support for SQL 
Server 2008 and SQL Server 2008 R2 as of January 14, 2020. Click here for more 
details. 
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PM GENERATION PERFORMANCE BOOST
We are enhancing the automated generation of preventive maintenance work 
orders to speed up generation time. Though results will vary, PM generation 
will be anywhere from 2 to 10 times faster than it was previously, depending on 

MORE CUSTOMER CONTROL OVER AUDIT HISTORY
Two new preferences have been added that give customers more control over 
how many record changes are kept in audit history. Previously, audit history was 
capped at 500,000 record changes. This remains the default setting, but now 
customers can raise that ceiling to meet their own audit history needs. 

Keep in mind that this control determines which audit records are kept. Setting 
this value too low could result in loss of audit data. You should also be aware 
that expanding audit retention to a much higher value will result in a much larger 

before increasing the Audit History Retention Value 

If your audit table exceeds the previous default of 500,000 records, our upgrade 
process will automatically count the number of records in the audit table and set 
the new limit above that number, rounded to the nearest 100,000.

To set the new audit history preferences, follow the steps below:

1. Click the Tools > Preferences option.

2. In the Module/Category pane on the left side of the 
Preferences dialog box, select the System option.

3. Select the Audit History Retention Method preference.

4. You can choose one of two retention methods:

 o Time Base (in months) - this option retains record change  

  time allowed is 120 months (10 years)

 o Record Based 

  allowed is 100 million
5. Click the Apply button.

6. Select the Audit History Retention Value preference.

7. Based on the retention method chosen in the Audit History 
Retention Method preference, you can do one of the following:

 o For a time-based retention method, specify the    
  number of months to retain record change history

 o For a record-based retention method, specify the number of  
  record changes to retain.

8. Click the Apply button. 
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REQUIRE READING BEFORE COMPLETING A TASK
To do this, select the Reading Value Required for WO Task checkbox on the Asset Meter, the , or the 
Task Details pages.

 Note: This checkbox is hidden by default on all three pages. If you 
would like to make use of this feature, access the Forms Manager to 
un-hide the checkbox for each page as desired. 

reading, the option to complete the work order task is hidden until a 

the reading task or use the Complete All functionality.

This functionality also extends to MC Express.  
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IMPROVEMENTS AND ISSUES FIXED

Component Summary

API

Assets

Assets

Assets

Assets

Assets, History

Assets, Work Orders
order record. Previously, downtime showed as 0 in the work order, though the asset record displayed the correct value.

Attachments

has been resolved.

Inventory not return string truncate errors.

Contracts We have resolved the issue that was causing the Contracts module to display international date formats incorrectly.

Contracts
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Component Summary

Delete Records

Failures
This was causing validation, data, and routing detail issues. This issue has been resolved.

Forms Manager
corrected.

Holiday Manager

Import Tool, Inventory
The MC Import Tool now properly populates the vendor for an imported part. Previously, the vendor would not populate if it existed 
in another stock room.

Import Tool, Inventory
The vendor for a part now properly imports into the system. Previously, if the vendor were associated with a stock room other than 

Import Tool, Repair 
Centers

Inventory
message.

Inventory

Inventory, Work Orders
parts as being able to satisfy the requirement of having an actual part quantity, therefore allowing work orders with no actual parts 

positive and negative values do.

Labor Calendar

Log In been locked out of their account. Locked out users are now redirected to the proper dialog box upon their login attempt, informing 
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Component Summary

MC Express

MC Express, Global 
Search

Previously, a search for an inventory part using the global search feature in MC Express retrieved only parts with a value in 

MC Express, Global 
Search

MC Express, Inventory
Adding a part to a work order via a lookup in MC Express was causing multiple issues when trying to direct issue parts. These 
issues have been resolved.

MC Express, Inventory
Adding a part to a work order via a lookup in MC Express was causing multiple issues when trying to direct issue parts. These 
issues have been resolved.

MC Express, Labor 
Stopwatch

Previously, slow wireless connections could result in the MC Express labor stopwatch not calculating properly due to technicians 

the labor stopwatch has accurately calculated labor time and populated the work order record with the correct information.

MC Express, Language 
Settings

MC Express, Time Zone 
Preferences

MC Express, Work 
Orders

MC Express, Work 
Orders

MC Express, Work 
Orders

MC Express, Work 
Orders

Part Checkout
enforce the proper default.



© Copyright 2020 Accruent, LLC

9

Component Summary

Part Checkout

Part Checkout

Password Management
Previously, you could unlock a user without resetting their password, leaving the user still unable to access the system with their 

requiring system administrators to set up a temporary password for the user they are unlocking. Once unlocked, the user can 

Password Management
in an error message. You can now update an existing password of up to 20 characters in this tab as intended.

Password Management
Setting an expiration for passwords was not functioning as intended, allowing users to log in after their password should have 
expired. We have resolved this issue so that a pop-up prompts you to update your password once it has expired.

Password Management

Preventive Maintenance The batch update tool now supports marking multiple PM schedules as active or inactive at one time.

Procedures

Purchase Orders

Purchase Orders Previously, international date formats prevented invoices from being added to a purchase order. This issue has been corrected.

Reporter

Reporter
The use of the percent (%) character resulted in extra characters being displayed on some reports.We have resolved this issue so 
that you are no longer restricted from using the percent character.
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Component Summary

Reporter

Reporter

Reporter

Reports, Exports
a server error. This issue has been resolved.

Reports, Scheduled 
Reports

Setting up a scheduled report to send anywhere from 12:00am to 2:30am has been rolling back the send date to the previous day. 

Requesters Attachments added to a requester record now upload as intended.

Required Fields

Rules Manager
Previously, rule-generated emails could have some display issues when they arrived in third party inboxes. The relative links causing 

Security, Forgot 
Password

Security, KPIs

Service Requester

Service Requester

Service Requester The Service Requester no longer displays very small text when viewed on a mobile device.
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Component Summary

Service Requester

Service Requester, 
Labor Report work order as intended.

-

System
-

base schema.

Work Orders
resulted in saving the downtime value(s) rather than canceling. We have resolved this issue.

Work Orders
Previously, when users whose access group rights restricted them from editing the sub-status of a work order would navigate to 

complete a work order without the sub-status being set to null.

Work Orders

Work Order Report
issue has been resolved.

Work Orders, History

Work Orders, Labor
work order.

Work Orders, Labor 
Report been resolved.
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Component Summary

Work Orders, Labor 
Report order. This has been resolved.

Work Orders, Expanded 
List View

Work Orders, Tasks You can now enter “document.” in a task description without causing an error.

CONTACT FOR A DEMO

Accruent, LLC 
sales@accruent.com  |  www.accruent.com  |  512-512-5125


