
Reduction in time 
for work order 
creation.

Reduction in time 
for site personnel 
spent requesting 
work.

Avoidance of work 
orders due to 
trouble-shooting 
tools/notifications.

Increased value from 
Planned Preventative 
Maintenance contracts 
due to system tracking 
& management of PPM 
work orders.

20%+

20%+

1%

5-10%

THE GIFT OF TIME

Save Time - Solve Your Pain Points

Reduce Wasted Time and Increase Efficiency with a 
Best-In-Class Facilities and Field Management Solution
From mobile tracking apps to first-time fixes software solutions to reduced retail end- 
to-end effective service delivery and maintenance spends, Accruent is here for you.  

Reduction in Admin 
effort on manual 
SLA tracking.

Avoidance of duplicate 
work orders and 
increased level of 
contractor recalls.

50%

2-4%

Non-Stop Efficiency

Schedule 
& Dispatch:

98% Number of calls/jobs 
automatically assigned to 

right technicians and 
optimised routes.

Performance 
Work: 

>95% SLA compliance through 
sending the right technicians to 
complete work at the right time.

Manage Parts: 
10%+ Parts savings 

due to parts allocation, 
procurement management 

and inventory tracking.

Dispatcher 
Efficiency: 

400%* Improvement in 
dispatcher/tech ratio due to 
automated scheduling and 

exception management tools.

Technician 
Performance:
15-40% Improvement in 

technician efficiency.

*Achieved in real deployments. May vary according to company characteristics.
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Decrease in 
engineering 
IT systems used

50%+
Reduction in 
maintenance 
errors

50%+

THE GIFT OF TIME

Gain Back Valuable Time

Improve Communication Between Disparate Departments 
with a Consolidated Engineering Solution
The way we work has changed. In an era where time is a luxury, wasting time searching for the 
right documents across multiple system can be the difference between bottom-line success and 
business failure. With a single software solution to house and share all of your critical engineering 
documentation, your organization can dramatically improve cross-team communication and  
transform cross-functional efficiency. 

Reduction in time 
spent searching for 
information

Savings from improved 
labor efficiency

75%

16%
Reduction in unplanned 
downtime

22%

Non-Stop Efficiency

Schedule & Dispatch:
98% Number of calls/jobs 
automatically assigned to 

right technicians and 
optimized routes.

Performance Work: 
>95% SLA compliance through 
sending the right technicians to 
complete work at the right time.

Manage Parts: 
10%+ Parts savings 

due to parts allocation, 
procurement management 

and inventory tracking.

Dispatcher 
Efficiency: 

400%* Improvement in 
dispatcher/tech ratio due to 
automated scheduling and 

exception management tools.

Technician 
Performance: 

15-40% Improvement in 
technician efficiency.


